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Hoaketanga • Our Purpose
We assist our supplier partners to grow their brand visibility

and market share in our rapidly growing number of stores
across Aotearoa.

- WARREN SMITH, PHARMABROKER

“When the IPG team shared their vision with us at the start of
their journey it was an easy decision to become a Platinum
Partner. IPG have mixed of the art of retail pharmacy with
robust analytics to create a compelling story. Jim & I are very
supportive of IPG and the direction that they are taking in a
very dynamic retail environment . Our sales team enjoy
working with the IPG members, and we do value the
committed support they give us.”

“The IPG are not just a group, they are a
sounding board for my ideas, my concerns and
my goals. My staff greatly benefit from seeing
daily updates of our stores performance due to
RPM’s data, it drives us to be better for our
community.”
- LORRAINE ROBERTS, STRATFORD PHARMACY



To Tatou Iwi • Our People
As an IPG Supplier Partner, you’re supporting our members who
provide value and care to their communities across Aotearoa.



Members as of January 2026



Benefits
Our programme is a breath of fresh air for suppliers wanting to

thrive in the independent pharmacy sector.

Live reporting and transparency 
Improved market share
Efficient ordering and quarterly promotions
Access to our industry-leading digital marketing
Improved visibility on store compliance via RPM Retail
Opportunity to connect with members face-to-face
Product recommendations from trained staff

As a Supplier Partner, you’ll gain:



OTC Formulary
Boost product awareness and ranging with the IPG’s OTC

formulary, the ultimate guide to optimising our members’
front-of-shop performance.

By rationalising our group’s product range, we improve customer
experience levels, increase profit margins and make our
members’ pharmacy shelves easier for customers to shop.

The IPG Core Range is the solution for next-level brand awareness,
stock level increases and optimised retail performance.



Planograms
Backed by decades of expertise, we transform our members’

shelves into profit powerhouses with supplier partners’
products at the forefront of our curation and execution.

Engineered to maximise sales and enhance customer
experience, our planograms deliver strategic product
placement that drives visibility and boosts purchases. 

With layouts tailored to our members’ unique needs, the results
are; increased efficiency, seamless stock rotation, and an
optimised shopping journey for consumers.



Quarterly Promotions
Put your brand and products directly in front of New Zealand’s

most engaged independent pharmacies and their
communities.

Our Quarterly Promotions give supplier partners a powerful,
repeatable way to drive sell-through by placing your products
into key positions in our member’s stores.

Each promotion is data-driven using RPM Retail and brought to
life instore using IPG promo tickets to ensure your products
stand out at the point of purchase. 



Delve into IPG’s industry-leading digital marketing program,
where supplier campaigns reach up to 200,000 people per month.

IPG Marketing Programme



We’re extending product awareness beyond the inbox.

Across IPG pharmacies, website traffic is growing more than +10%
quarter-on-quarter, with our sites recording +100% growth in traffic

compared with previous websites.

IPG Websites
We build and manage websites for our members. 

Our websites are dynamic digital front doors for their stores
where your products can be showcased.



Health Advice Education Book
Working in conjunction with our IPG Websites, our Health Advice

Education Book puts our supplier partners’ brands at the top-of-mind
for staff, boosting sales across the board.

The IPG Health Advice Education Book empowers members and
their staff with expert knowledge across all key health
conditions.

This growing resource is ready for you to maximise brand
awareness and “own” a category or condition as the preferred
solution in our members’ stores.





Featured Product Email
Campaigns

Boost sales with our monthly featured product campaigns

What our data tells us:
Featured product campaigns
consistently deliver strong
reach and engagement at
scale, with December 2025
campaigns achieving 30%
open rates across ~50,000
VIP customers during peak
retail periods.





Premium Featured Product 
Own this top-spot and enjoy the highest click-thru rate on your

products in our monthly featured product campaigns



Triggered Email Campaigns
Our NEW digital marketing tool that’s never been available to

suppliers in the independent pharmacy sector, until now!

• Triggered health advice
campaigns delivered a 42%
open rate in December 2025,
consistently outperforming
standard promotional
benchmarks.

• Over 20,000 triggered
emails were delivered in
December 2025, providing
suppliers with high-quality,
targeted exposure to VIP
customers.

What our data tells us:



“Welcome” Email Campaigns
Our NEW Email marketing initiative where your products are in the

spotlight  in our most engaging piece of triggered content.

Our three “welcome” emails (triggered when a new loyalty customer signs-
up) achieve a 56% open rate, with some pharmacies exceeding 70%,

making this the most engaging campaign type.



Custom Email Campaigns
Take advantage of our highly engaged database and create

your own advertisement to send across Aotearoa.

What our data tells us:
Custom store email
campaigns delivered an
average 32% open rate
and 5% click rate in
December 2025, with
several campaigns
exceeding 50% open rates.

These results highlight the
effectiveness of locally
tailored messaging, where
supplier products are
promoted within store-
specific offers and
promotions. 



At Browns Community
Pharmacy in Kaitaia, club
customers spend on
average 16% more per
transaction than non-club
customers, with email-
engaged club members
spending up to 24% more
than the average customer.

IPG Loyalty Programme
Put your brand and products directly in front of New Zealand’s

most engaged database of customers who belong to their
independent pharmacy’s rewards club.

What our data tells us:



IPG’s Business Health Workshops are the peak of professional
development for independent pharmacy owners, providing

opportunities for supplier sponsorship and visibility.

Business Health Workshops

IPG Business Health Workshop
Christchurch, 2025

Held four times a year across Aotearoa, these inspiring
workshops offer curated content and an interactive format,
leaving attendees motivated to drive change in their
pharmacies.

Sponsorship from supplier partners allows a unique one-on-one
platform to present, educate, and introduce products directly to
our members.



1 x Product exclusively placed at the top of the monthly email
campaign to loyalty club customers
$1000 per campaign

HEALTH ADVICE EDUCATION BOOK
1 x Product included in this book used by all pharmacy staff
$500 per product listing per year

FEATURED PRODUCT EMAIL CAMPAIGN
1 x Product included in the monthly email campaign to
loyalty club customers
$500 per campaign

IPG Rate Card

PREMIUM FEATURED PRODUCT CAMPAIGN

TRIGGERED EMAILS CAMPAIGN
1 x Product exclusively included in triggered health emails to
loyalty club customers
$1000 per listing per year



Highly valuable opportunity to present and connect with IPG
members at one of our four workshops annually
$2,500 per workshop

WELCOME EMAIL CAMPAIGN
3 x Products or your brand included in 3 welcome emails
$3,000 per quarter

CUSTOM EMAIL CAMPAIGN
1 x email campaign designed for you and dedicated to your
products sent to loyalty club customers 
$1,000

IPG Rate Card

BUSINESS HEALTH WORKSHOP SPONSORSHIP



Partnership Bundles

ANNUAL BENEFITS

SILVER PARTNER

Up to 50 Products in The IPG
Core Range

Brand visibility in weekly &
monthly Newsletter
Communications

2 FREE Products in Featured
Products Email Campaigns to our
database of Loyalty Club
Customers.

ANNUAL BENEFITS

BRONZE PARTNER

0-30 Products in The IPG Core
Range

Brand visibility in weekly &
monthly Newsletter
Communications

Access to IPG Digital Marketing to
our database of Loyalty Club
customers

$1,000 /MONTH$500 /MONTH

2 FREE Products in IPG Health
Advice Education Book

Quarterly Promotion activity in
stores

Quarterly Promotion Activity in
stores

Take advantage of our invaluable partnership options.



$3,000 /MONTH

PLATINUM
PARTNER
ANNUAL BENEFITS

GOLD PARTNER
ANNUAL BENEFITS

$2,000 /MONTH

Up to 100 Products in The IPG
Core Range

Brand visibility in weekly &
monthly Newsletter
Communications

4 FREE Products in Featured
Products Email Campaigns to our
database of Loyalty Club
Customers.

4 FREE Products in IPG Health
Advice Education Book

100+ Products in The IPG Core
Range

Brand visibility in weekly &
monthly Newsletter
Communications

8 FREE Products in Featured
Products Email Campaigns to our
database of Loyalty Club
Customers.

8 FREE Products in IPG Health
Advice Education Book

2 FREE Sponsorship Slots at 2025
IPG Business Health Workshops

Quarterly Promotion Activity in
stores

Preferred ranging in key
categories

Quarterly Promotion Activity in
stores



Get in touch:
George Berry · george@theipg.co.nz

027 868 1904 · www.theipg.co.nz


