
More engaged customers

4 easy steps 
for a state-of-the-art 

Digital Marketing Programme 

that drives customer engagement



4 easy steps:

Upgrade to a Rocketspark website managed by RPM

Link your customer club to the Loyalty Marketing Programme from 
Resonate Marketing

We will show you how to use your Social Media to grow your audience

Track your customer engagement KPIs with our monthly reports
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Step 2. Join our Loyalty Marketing Programme

New Zealand's Favourite Pharmacy Loyalty Program



• Uses your existing Customer Club with our set-up advice and staff training guide

• Collects customer email addresses. RPM and Resonate automatically trigger 
personalised email messages from your pharmacy to your loyal customers

• Welcomes each new customer, and provides them with relevant health advice articles 
every time they shop

• Builds your email database to send professionally designed newsletters and custom 
event campaigns to your customers at no extra cost!

• Links every email campaign to your website and social media and drive increased 
engagement

• Monthly reports measure new customers, open rates, customer spend, and frequency 
of shopping visits

Powered by Resonate Marketing



Loyalty Marketing - KPIs

More than 50% of all retail sales are to Customer Club members

Customer Club Members spend $10 more each time they shop

The average pharmacy adds 50 new email addresses to their customer 
database each month

39% of Customer Club members have only shopped once in the last 
year

GOAL: Our Loyalty Marketing Programme encourages your 

Customer Club members to shop in your pharmacy more often.
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50x relevant “health advice” emails 
are automatically sent to your 
club customers when they shop

• Every email is personalised with your pharmacy 
header and footer

• Emails are sent from your email address

• Open rates are high (20% – 50%) due to the 
relevance of the messages

• Easy “unsubscribe” option
































